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The Advantages of Digital Invoicing
Send invoices via eBill and give your customers  
the option to receive, check and pay their invoices 
completely digitally. You reduce your workload, 
benefit from reliable incoming payments, and main-
tain full control over your invoicing process. As a 
business, you too can benefit from the advantages  
of eBill.

Receive money on time.

Issue invoices efficiently and securely.

Increase customer satisfaction.

With digital invoicing via eBill, you also benefit from 
higher payment reliability compared to paper and 
e-mail invoices. Incoming payments are easier for 
your company to calculate, and you save time and 
money on payment reminders and dunning letters.

Sending eBill as a
business customer

Your Benefits 
at a Glance

With over three million users, eBill 
now reaches more than half of all 
Swiss households. You too can send 
invoices directly and securely to  
your customers' online banking.

Save Now with ebill
Invoicing is a key process in your business and  
should be as cost effective as possible. No matter the 
size of your company, eBill is the most cost-effective 
invoicing method.  

The following model calculation shows the savings 
potential of eBill. Based on the cost of a paper invoice 
(100 %), the total cost of an eBill invoice is only 42 %. 
Switching to eBill can therefore save 58 % of the total 
costs. The total cost is also almost halved compared 
to sending invoices by e-mail. Switching to eBill is not 
only worthwhile financially: you and your customers 
also benefit from the high security standards of the 
Swiss financial center.

Cost Breakdown for All Invoicing Methods
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Source: Future of Billing (SIX White Paper, in collaboration with 
the Lucerne University of Applied Sciences and Arts, 2020)
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Switching to eBill Pays Off for You and  
Your Customers
The results of the model calculation are also in line 
with the experience of the Swiss Federal Railways 
(SBB), which introduced eBill in 2020 and is reaping 
the benefits. According to SBB, it saves around  
thirty centimes per eBill compared to a paper invoice 
(PAY Magazine, 2023, pp. 10-11). There are also  
fewer corrections and less manual support. 

The data also shows that with eBill, your customers 
are more likely to pay their invoices on time. This 
saves companies the cost of dunning and overdue 
notices. Digital invoicing also significantly reduces 

paper consumption, conserving natural resources 
and protecting the environment.

eBill Is Growing in Popularity
Well-known invoice issuers in Switzerland are 
already using eBill to send their invoices directly to 
their customers’ online banking. All leading tele- 
com providers, health insurance companies, energy 
providers, public administrations and credit card 
companies already use eBill. And more and more 
SMEs are also convinced of the benefits of digital 
invoicing with eBill.

Payment Process for an ebill Invoice
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Switch to eBill Now! 
If you wish to send invoices to your customers as a company, 
you need the service of a network partner. This partner will  
facilitate the connection to the eBill infrastructure and provide 
guidance on the subsequent steps following the transition.  

Find out  
more at
ebill.ch


